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Austria: Basic Indicators

9.900 km Vienna to Brasil

 Federal republic 

with 9 provinces

 Population: 

appr. 8.6 million

 Work force: 

appr 4,2 million

 Companies/Self

employed: 

appr. 490.000 +

 Focus SME:

Less than 200 

enterprises

have more than

1000 employees
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The Austrian Education System
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Career decision in year 10:

80 % of pupils in year 10 complete an apprenticeship

or attend a VET school or VET college.

39.0 % 38.8 %

22.2 %

VET = Keyfactor in Austria
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Qualification system II 
IVET in upper secondary education & YOUTH-unemployment (average of last 5 years)

Source: ibw based on EUROSTAT data; * Internet
Seite 6



Outline

1. Background information on Austria and the 

Austria’s VET system

2. The role of Austrian Economic Chambers in 

Austrian VET 

3. WIFI Austria – Partner of the Austrian 

Economy/Industry in Vocational Education and 

Training (VET) 

Seite 7Monika Elsik, WIFI Austria 2017



“The Austrian Economic Chambers represent 

the interests of business, promote the economy 

and communicate knowledge.

In this sense, we feel we have a sociopolitical  

duty towards the citizens of this country.”

Dr. Christoph Leitl, 

President of the Austrian Federal Economic Chamber 

Mission of Austrian Economic Chambers
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Role of Austrian Economic Chambers in VET

Mail goal:

 Influence on general Education and Training Policy

Practical Support and Service for Economy

 Governance and administration of apprenticeship training

 Running of VET and CVET institutions

 Awarding of professional qualifications (Economic Chambers)

 Provision of accompanying support measures - Provision of 

VET and CVET and Awarding of professional qualifications by 

the Austrian Economic Chambers

9
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Provision of 
VET and CVET, other educational initiatives and 

Awarding of professional qualifications

VET and CVET

at Austrian Economic Chambers:

appr. 600 000 p.pa. 
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What do our companies get from us?



Students/Contacts in Initial-, Higher and Further 
Vocational Training/Measures

* In Tausend Persons per Year, Source: WIFI und Bp/WKO

VET at Austrian Economic Chambers : appr. 600 000 P.pa. 
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Characteristics of Apprenticeship Training

The apprentice is in a training relationship with his/her company and,
at the same time, pupil of an occupation-specific part-time vocational 
school.

school-

based 

training

20 %

practical 

training

80 %

CompanyApprentice
-ship

Learning by Doing

part-time 

vocational 

school
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Company level School level

Distribution of competences

Ministry of Economy Federal

Provincial

Local

Ministry of Education

Federal Advisory Board on 

Apprenticeship

Apprenticeship offices

Regional 

Advisory Board 

on 

Apprenticeship

Provincial 

governor

Training company

Regional education board

Part-time vocational school

Seite 13



7 Success Factors for implementing a Dual System

„ownership by companies and social partners“

governance und finance

Successful

apprenticeship

„professions are more than jobs“

vocational principle - holistic notion of competence

„business case“

return of investment for companies

„quality as a shared responsibility“

mechanisms for quality assurance

„responsiveness to changing requirements“ 

mechanisms of adjustments

„apprenticeship as an attractive VET route“

demand by young people

„lean administration and clear and transparent 

processes“

administration und implementation

Source: ibw Austria

Bliem, Petanovitsch, Schmid (2014) Success factors for the Dual VET System
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Chambers supported the EuroSkills 2016
and … EuroSkills 2020 take place in Austria/Graz
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WorldSkills São Paulo 

2015

The 43rd WorldSkills

Competition took place

at Anhembi Parque, 

São Paulo, Brazil from

11 to 16 August 2015

Austria is European Champion 2016
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For more than 

70 years WIFI 

also stands for 

applied knowledge 

and the dialogue 

between 

business and learning
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WIFI Austria in Facts & Figures 

 1 Umbrella organisation, 

 9 Main locations and

 80 Branches in Austria, 

 Partners worldwide
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The WIFIs’ Main Business Fields

 Management / Corporate Leadership

 Personality

 Languages

 Applied Business Administration

 Applied Data Processing /

Information Technology

 Technology

 Sectors of Industry

 Vocational Matriculation 

Examinations / Private Schools
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WIFI Learning 

Model „LENA“

for vibrant and

sustainable

learning !



Trends in VET / WIFI Austria

 Digital Learning

 Blended Learning

 Learning platform -

mobile responsive

 MicroLearing

 Webinars

 Use of Social Media in 

company communication

 Technical courses

(3D, BigData, ..)

 Languages

 Academic Programms

 Preparatory courses

to Entrepreneurship 

 Special Courses for

Branches
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Best Practise Example of WIFI International
Project – dual education and training in Mexico

 final examination of apprentices for the Austrian company ALPLA in 

plastic moulding

 ALPLA is one of the world‘s leading companies in the packaging

solutions sector and has 8 sites in Brasil

 11 apprentices examined by a commission of WIFI International in 

2015 and 2016 in Toluca

 examination based on the Austrian training regulations and standards

for plastic moulders

 plan for 2018: examination for 2 professions (plastic moulding and

metall processing/maching technology)

https://www.alpla.com/en
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Final examination of apprentices in plastic

moulding

at ALPLA in Toluca, Mexiko, September 2016

Impressions Mexico 2016



 USP as Austria

 Focus VET = Highly

qualified workers –

employed immediately

 Focus on relationship

VET/ Apprenticeship

Training and (Youth) 

unemployment

 USP as Economic Chamber

 Link between government

and enterprises

 Coordination work in the

Dual Education 

 USP as WIFI Austria

 Providing „flexible“ 

education and career advice

 Focus on pracical

competeces – developed with

and needed by the

companies
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What can be taken:



Mag. Monika Elsik
Deputy Director General 
Head of Department Strategy and Cooperation

WIFI der Wirtschaftskammer Österreich 
= Institute for Economic Promotion of the Austrian Federal 
Economic Chamber

E: monika.elsik@wko.at

T: +43 (0)5 90 900 3028

A: Wiedner Hauptstraße 63, A-1045 Wien

QUESTIONS, COMMENTS ….
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